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Abstract

The present study aimed to investigate the relationship between maintenance
and repair of total productivity, total quality management, equipment
management, characteristics of the learning organization and operational
operations. In conducting research operations, first a conceptual theory of
research was presented by theoretical study. In the next stage, by compiling
and distributing a questionnaire among 180 people from the statistical
population of the research consisting of managers on the subject of testing of
experimental companies in Golestan province, the information needed to test
the research hypotheses was collected by simple random sampling. Finally,
146 questionnaires have been completed. The results showed that
maintenance repairs and operation of the surroundings had a positive effect
on TQM, but alone achieved a satisfactory result for achieving operational
performance and required TQM to do so. Another result obtained shows the
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effect on total quality management and control chain management and the
mediating role of control management in achieving operational performance
between the two functions of total quality management and operational
performance.
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Supply Chain  Management, Learning Organization, Operational
Performance.
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