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Abstract

Scientific and technological developments, especially in the field of information
and communication technology, have caused significant changes in people's daily
lives. One of the most important changes in this field is the promotion of remote
work as a new approach in managing work and performing activities, especially in
the conditions created by the Corona pandemic. The approach of the fifth industrial
revolution is to pay more attention to people and human needs. Recent
developments, especially the Corona epidemic and the choice of remote work
structure during these conditions, revealed the importance of the main goals of the
fifth industrial revolution and the need to change organizational structures. These
developments have turned remote work from an optional option into a necessary
necessity in the era of Corona and the fifth industrial revolution.

Introduction:

The development of the concept of remote work requires a detailed understanding
of this phenomenon by individuals and organizations. However, based on the
review of the background of the research, until now, not enough attention has been
paid to the design of a holistic model in this field, so that different aspects of the
opinions of different stakeholders are paid attention to and studied, which means
that in a systemic framework, By considering all the members and actors present in
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the topic of remote work, and looking at the fifth industrial revolution and the
pandemic crisis, an integrated approach based on the consensus of the stakeholders'
opinions is obtained. The purpose of this study is to examine the concept of remote
work in a framework that includes the period Corona and the fifth industrial
revolution. This research emphasizes that there is a need for comprehensive
scientific attention and innovative methods to solve the challenges in remote work.
Also, the research seeks to present a system model that takes into account the views
and limitations of different stakeholders and its purpose is to increase the efficiency
of remote work implementation. The performance and sustainability of remote
work was achieved at the organizational level.

Methodology:

This research presents a system model for teleworking by applying the soft systems
methodology approach. This approach considers the views and limitations of
different stakeholders and develops the model using systematic methods and
qualitative data analysis. This methodology allows researchers to deal with
teleworking issues in a flexible and systematic way. In this way, the required
qualitative data was collected using participatory observation and semi-structured
interviews. Two phases of interviews were conducted. In the initial stage, an open
interview was conducted with the aim of getting to know the situation of the
problem, the needs and wishes of the main stakeholders, and collecting the
necessary information, and in the secondary interview, a structured interview was
conducted with all the main stakeholders. The purpose of this structured interview
was to evaluate The influence of the dimensions of the measured model was based
on the expert opinions of the stakeholders. The statistical population in this research
is made up of university professors and all skilled experts in the field of IT who
have mastered organizational affairs and remote work issues during the Corona
pandemic or have been involved with these conditions.

findings:

The findings of this study show that technology, organizational culture and
management strategies play an important role in reducing social isolation and
increasing remote work efficiency. The obtained results emphasize the dynamic
aspect of the remote work ecosystem and show that multifaceted solutions can
contribute to organizational success in the era of the fifth industrial revolution. The
results of the research show that from the perspective of employees, remote work
offers benefits such as greater automation, balance between work and life, and
growth opportunities through sustainable learning. Leaders and managers play an
essential role in creating cohesion, solidarity and accountability in distributed teams
through active communication, targeted performance management and emotional
intelligence development. Also at the organizational level, telecommuting provides
access to global talent, improved employee retention and motivation, and
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significant savings in real estate and operational costs. However, there are many
challenges in this field. Challenges such as: social isolation, blurred boundaries of
work and life and less access to cooperation, creating a culture of trust,
complications related to brand culture, innovation and knowledge management also
arise when workers are dispersed.

Discussion and conclusion:

This research concludes that in order to successfully implement remote work in the
era of Corona and the fifth industrial revolution, innovative and systematic
approaches are needed. The systemic model presented in this study, by considering
different perspectives and using systematic methods and qualitative data analysis,
can help improve efficiency and reduce social isolation. These findings highlight
the importance of multifaceted solutions and the interaction between technology,
organizational culture, and management strategies for success in the era of the fifth
industrial revolution. The wisdom from the results of this research emphasizes that
digital infrastructure inefficiencies and economic disparities that limit access need
to be addressed. The reality is that telework combines multi-dimensional scattered
effects in human, organizational and social systems. In the end, realizing the deep
promise of remote work in the fifth industrial revolution requires foresight and a
comprehensive vision. Changes in individual perspective must be accompanied by
organizational changes in policies, culture, technology integration, and
management practices. In the end, realizing the deep promise of remote work in the
fifth industrial revolution requires foresight and a comprehensive vision. Changes
in individual perspective must be accompanied by organizational changes in
policies, culture, technology integration, and management practices. In the end,
realizing the deep promise of remote work in the fifth industrial revolution requires
foresight and a comprehensive vision. Changes in individual perspective must be
accompanied by organizational changes in policies, culture, technology integration,
and management practices. It is very important to maintain communication,
enthusiasm and supportive culture even in virtual form. With a smart strategy based
on human-centric principles, remote work can usher in a new era of shared
innovation, productivity and abundance for the global workforce.

Keywords: Industry 5.0, Remote work, Soft Systems Methodology, Systems
Thinking.

3353



AT e OB pas 38 (G790 drwgl huaw S S 4b

Py S it (ol 59 b Ao DS Sl >

9 Sy e 0 uSils (R Ly ps 03; ‘5,7_(:‘5 i3l

9\
O‘;{‘GO\,@S olddsy g r}\ﬁ e &7\.&‘ :UT c\i,i’é‘: dlasdl
laml 5 g e suSi1s ¢ ato oy 09,5 <3l
o A, s
Ol ! Ol g «Olid o f}lﬁ Ay oDl 5131 o8ty
s:\..a.“é‘j Sy P PRCEHN (RO Sy p e 53; 3wl
O1 ) 01 Sl 3 p sk g ool 315T oK1 Sl o slb uls S
o AS>

- %

o395 S5 55 Sk Dk Esl (bl 5 Dbl (555l 65 53 ehs 4 csskd 5 ke DY o
Cople 53 28 3,500, & Olgie 4 553 gus i i ol 03 Sk S 3 (S Tl 0l 0L
Sy @8 5 (Y o ol s ST el Loy ekl slul Ll i 55 o ges 4 cCmlal Il plasil 5 byl
cardllan ol ua i0Ua Sl 0357 i ooty mts SVE 5 Uy ST O3 5 RETIV- 35 G VT FE o o
ASTT Giod ol Al o (Sl oty e OV 5 s S G053 Jolb 4 omsle 53 (5555 pathe (o
Commpan 3133 205 618 553 53 5 s S Al ) Sl w55T S Sl by 5 el el s 5 4 S ST S
OT Coda 5 48§ L 3 1) Oleind Calides (lacusgious 5 Lol s &8 ol ot Julo 151 JLis 4 G
p 5 SLaptonm 5900 3,05, S SIS b G cpl 1B B g5 el 53 ol 1L sl ST
@b 8 5 31y Oleits 3 Calien (glacy s sdoes 5 Lol s 03 Koy ol das oo €11 (651553 (61 (satmmms Jks &5
3l Olidses 4 i gy pl 3505 5 o0 Jdo anw g 4 ¢ &S (Slaesls Jdowd g gete la g,y Sl eslatal b g
Ol andllas pl (glaasdl taalb.. L5030 )8 555 & by e Jlas 4 otomm 5 plislanl By 4 U das
@bl il s elal gl 5alS 53 age LB Sy e Slas Bl sl 5 Slile $Kin (g5l 45 das
oS s o DL 5 ST o ASTE 5 ol 1L e ST Sl i ocaT s gl il 536l 51
o Gk o) 1 w&smwgym Olyss 5o Slasle ol e 4 LSl e aslrkir (sla Sl

Wl 85 015 Il Tol il rio oy doatd y g S sl y Sl 8y Sl alie

r.radfar@srbiau.ac.ir :J o sae 5

3314


https://orcid.org/0000-0002-3951-9905
https://orcid.org/0000-0003-1552-2875
https://orcid.org/0009-0001-3532-0026

55T 5 slas S5 4 3 oy anine OBl 5 Uy S Olis3 03 533 ol 51,7 sl 53 Sl ge (1 oS 5,8 o
Gl gy 3 eslimel 5 Calibus (glaol s 53 8 15 55 b candllan opl )3 0dd @11 ot ko sl S5 lannns 5
Coonl laadly ol LS 68 olezml Sly 5l 2l 5 LS 55 4 Ll ¢ S (slaesls ko 5 oot
OB D533 53 Sobgn Sl 1y Sy pe Sl BTl 5 Slojle $on b (5558 o Jalad 5 4l i (sl

S g r p iy (R

‘5.).,'.15 s
f.M ng' ‘rfjs 6ur:.~.‘?d wujﬂ}J (.YJ}D DlJ J" J\S’ ‘O,' [GBY 39V-]
4o dle

ozj“fgb‘}lﬁcQUa‘..Jj‘ij)\b\ngjhéc}Jchjjuj@lﬁgb&}ﬁcj)f|0\€q—):
SN s ol (Y VY OS5 (5 ,0) ¢M1n;;l?ujLagu\,j_ujgbg\qf,a\)ﬁﬁ,
S oslizal by odd malir (Sinp s elazrl oalal ke oy e 53 (s 83 el
5 Shae)) ol ol 5 L0 ctﬁjwujuﬁ;#@\f,;;y Slldl ¢ op 5 slag sl
Q\J::.a}' C,&‘.: cdj\je‘(aj) LQJ\JB‘W LQLACJJ-&:J. DL °}:’J LY GQY‘PJ U‘i‘ Yy cob&.‘u’b
4:4;:9-‘ Q‘}Iﬁw AYyy GQ\)&AAJJ}?:ES) Sl 0l aj)je\ ol L;JJJJJ &j:i“':‘?.'
&L“\}Lﬂj,jj Sl lad 3l eslanal C (0l soul gblus gl o Uj; L;OJJL_': Aﬁw\}
5 Sslel) S ol e b 5SS 5 eols G2 R0 S w1y Sledbl (g5
‘.ﬁﬂ;& UZ’-‘ ).5 ML&S‘ &)K}jb @jj 9 LAQLAJLW ).5 )l{ é.iw*l )J J.;:;J C(Y'YY’ CQ‘)&AA
j&s)‘)})ﬁﬁ.»\ou\.f.bcjlzequrbd\jhjgﬁﬁﬁh)bd})ﬁ))g&iQ\‘}lﬁdﬁ&)\.{‘)))
sys0 JoS Hsba oSG Le\c:)lapﬁjdighu:j‘;)lfjjacﬁb 4>«'-jf|.(Y~Y~ O SKes
&ﬁuﬁ@&ik;)oﬁé)gjjjyjyﬁlﬁ\@\{&j;@uﬁg.@\@ﬁ)l}&‘\a—j
@)ﬁﬁ)uﬁ‘am:@)s\ﬂwé@a‘).!é)\:.é)L}jw;cuql}éﬁdd)%cgw;—\qw
(S Sl o B 5 dinbgn i O slol b gy re B (VY (S
) (Y (a5 SVE) ol 03 S ol aOle o b b )3 oot SA ¢ gt 3 Sl
€n) 53 IS drw g 4 5L g 03,5 ol w1 05ls OIS 5 (gl BLI O men caalie (O]

' Industry 5.0
¥ Remote work
¥ Soft systems methodology

¥ Systematic thinking

33,15



Osoped S ol g O 595 4 oliwd Gl Sl 0387 o guoes (i S i 15 L5 )93
o3 33 L L OLS I8 slazel 5 593 60, 5 e ¢ Glojle Colas cailysls bl ¢ Jad Coale
3k Coeal 1 OLS (258005 5 Ul 5 1553 55 635 blodil 4 5L ¢ opoman il
ol T Soalen 5 polie ol @ ar 5 diajl (658555 (Siluesly 3 ol go nl Jl3, 5

YWY O 5 &Kil)

pstie dam g ((5osld St s iy b s Sa el s> s s w08 aT by
ol iy S a5 5 andllas WojU oty i (gmie B! el fol &S Ol 4 6,8 0
Olia )87 0l la 3,187 alazr 1 sdaie Olaiy3 OS5 b lws o (V0¥ 01 5 952 52)
3 Al Al 6 4 ¢ Kb 5 s ol g (Sl il ST Coale il 5l fal go
Ol slacg,5T 2 O 53 457 B0 Caato e )5 jshaie e 4 (Y YY (ulg) ol ol s
S 5 85k 5l dCalas! e sl Gl ol (Gl patd Osmla sl 5 ) s
5 0Ll o er 0555l Sl (63 00 4L Lo e g 4 55 ol 51 LIS anlllas (Ll o0
03 o Sl aip O 0 Sl 4 Gl Sl 5 s LIS (5131 5 AT (e ASTE il
L grio w3k ol 3l (6 oe i G Olgte 553 o) 51O e 5 pl ST (6 S e
FINL S A o dy Ol 5 dslaze 5 5,815 ¢ 5 pdy Oollandl ()1 Lames 5 553 (0 ol
cin) opl 55 593 oly 51,8 andllas LY XY OLn 5 1) 5l) 358 o smer 5.0 Caio sl
Ol (68T 55 5 SN ooy 1 Culemm (510 (55315 51 6 S 87 iS5 55 g il 5 oo WO Lo L
5058 8 3 (S5 Lamd e 4 a5 O3 S (65,5 5 LS fol Oliabsl 5 S oslizd
S o i O e T gl 4 a8 Sl 5!l a5 (sl Sy pl i Lile oo BL okl
5 e Gl A Sl ges 28 sl GBIal b sees 5 el 5l 1 0T &S
Lol ol b ablie (gl (YA YY OSs pok) ool g sl s oo I elaz! ploes!
oot &y a0 S5 S skt Lo (slas S 5 3l eslial b (g5ldibe cossty ol s 253
a5 5l 6T 5 e Jdo &K Wl Oua b ol st Sl LIy 6ok
23 Jdo | paal U5 b es S5y cpl o om0 5 (snioms 3,50 55 31 O3l 53 (65187553
S5 553 53 Fse Jalss 5 Oladyd 28 Ll 5 r ooy Slapmum ol 5 Ol la Jlosi 5 51 3
2 Jod re OO Olal 4 plaws 53 Ol jlo 4 5 das H13 a5 5550 JalS o 4 |
(YN 0L 5 O godd g2 ) Ly 554

&;,‘uﬁ)p.gwu.\i.ga\;\ugu;u,;t;\éﬁsms,gM;ng,&,,;(,%;pw}:

L Olaisd Lo 5 (55157553 Ao sy punlin (333 o (sl iall 5 13l &S5 Olte 4 (g5l
S b 4l 4 b e ok G151 Ol Sy ke 53 o sde ul (Sblia 51 A5,1 Gl o
g2 8 s UK ST s s dde bl S Ll ets B a5 aie ol 03 ST Jke
Jslgcwgﬁ-ﬂ:;éﬁi):a\fw@|Qc@\&;@dk&éi&\ﬂ;}k&uéu4.,:;.-
ﬁr’.‘;‘l,Ls:":“”‘-,”M‘"'f"&"iﬁ‘é)\f)ﬁgC}";}'“)Jj".l"obii).l’.ﬁw‘u‘w;}:é;#
s 1T e s Ol (63 O ey T BT s e aom H LSS il & ¢ ol O e

33516



e 65 iy Slo s 3y 683 adlllan b g Sl 5 s g0 ale laedl (103 57 JLis 4 sl
e OB 53 Lol le (g ods Cay s Coltal 5 8 b 55 b 6,185 55 drw g (Sl oo
‘(.,'L;ur;m,wub;w;;w)yogm‘pgjtgw&wa\.,m@aubﬁ%y
Sl el chu.:u“le(alf):‘tfuj.ujoajfaas)hﬁ-bbufjd\)::ﬁy‘}iwjuuﬁ\g-
b0 | (8 2 ol S e Condgo 53 polic den HE 758 3 55 L s 5 a3 ] i
oo |55 el oy 55 0 (900 5 Cvanl 0iasOlis 3 S5 55 opl ST as,listlos e 1,1 1, b
3 5T Bl cdilod ol ezl (g3ladube 514 o layISToly 5 gl b sl axsls Ul Lo w1

AL ails |y (g5lwesly e 55 Oleaud Jlad &S lie

Calies glaazz 5 0T O3 5 (651555 (635 5 g3daie oty s S ans lez Jsb s
St Wl e 6,555 48 Wlosls Glas Slidiows cpl Ll S oy go aind S 5 5,8
dile gla il L a8 i o (uS 6SST (550 4 35 4 9 LBL wdls S8 dslw e
el dorlge i Sglite SIEE 5 (el s 5 655 Gl ()8 L jral
e il sl i 53 1y s Jge 4 5 oS ol 6 O gte 4 6587 (55 an
Olys3 ool odaalouil 93 0ly 5l 5 oS 5 ) ladie o3 28 5 pd 45 Colu bl i
1313 3T o 1 oo s Sleibe glasksle 5 0T 3 5 () 555 4 i Lo s ot
5 eoKan 5 ST Sl Slme Lomdly Al ke Sl gy 4 R g3 copl e gdle
ol Llestls y Sslize mls Loty alam I Cilibes )8 ladasme , Ol ok ol O
Lo das o OLE 5 Ll ST Sl daalps 55 (6 S5k 5 olas ol Cmal  Slallls
S Ll o5 5 ol b Sla il ) 6l 6 i Dl 4 S5 S el iy 5 g

..3)\.3 Jﬁ})}ba‘)

= i Gy, I S R g3

St Jilad sls QLA ¢S5 5 U8 ol o s RS s s DU w28 s 1402 Sl 5 el
Sl il sz s bajls 2 s 550 ol 51K 4 dsb os e el 5l Ll A

! LsS oo
sl 4 e S5 Jele sl 5 AST oS Lo IS e plibs 1402 O1iSen 5
Kb g3 p Slypd G osdomy Sed OUS,IS (5550t 2 1S 50
AST 53 oy 51U Slees 55 (Sose,m 5 Slesle SRR

3

33,17



P iE iy, G Jo i 53
o sladul s s Shas Wl e 53 oy 51 oS o ol 51 w alaly ) » 1401 3915 s
Jols Jai gla oy 3 gy bedas il 1y s A4S 5 Copde slaanls o 5 s Ol \Kan
53 533 ey 3L sl flas 5 (S5 5 0 o=l
Sl Bl
oy S8 e sl os Slsle Sa b Sl 58 48 Jils Gl S 18 s 14000 5k 5 (subema
S L i gl S blye s 033 oy 3L e gl o olen
Laea Sl jlew 536l 51 6uCle
5 S slacatle g @ @S5 s 5ol G Jos sl l gl (18 adllas 1399wty 255
3,1 5k elarl gl u <) SISu3 s 2
Conle dbazatlo 5 (550 ahar 31 s Jalge oS o 0 s Jelse oLl 1399 of)Ken 5 obae
hﬁm&\y‘)g S s bl s 8
Ol Ol 5 oo
o5k
kel B F s Sll e e il plebs - LSt can W, s plels 1398 5 Okl
S kS (et gl Shy (M Bl (il sl ST gle gla Ml St
S Sns 5 o5 Lo (o3 S (8 Lhle e 5 (65855 s e S
Cfa) Sl i G fass ol slpiy L ess 5 plis) L;“Jj; sob sl
eV sl s bk
slaad 3o
ol
bl sk sty spe o R ke daod el el e 1397l e 5 gl
B ol yen 4 )85 hlB 5 L e pee s s s s Shes
T sobeole 5 ol 5 ol glaad s 058 2l glaelas
jgtgazjibé)lf)jadlﬁl)sabwb% oy oladl oS ., 1397 0K 5 SLaS
S50 Iyl G o3 At gl K w0 ast L s
Codbge bl gl asmse Sl Kb L Slole ks
SESLEPE
il sba¥ ly bl e oSl - by 5 el Jl S« 1396 RV
Jeted 2o 5b50 5 ol Olesle Da sl L s 5850 sl i elids
5 iy slagosts Sl eslind b 58 Ayl b Sl oRLL st el
S GRLL !
G slalias 2l 55 Sl il alad S 5,k S ol SIS b s se 55 Sy 2023 406Ky 8 5 sl
3 S e 5 S pie )5 Gl dams plisl Lodil B 5 s a5 S s 2022 55448
SOl S5 el e e il G b et ol sle el Josly
S
Lot S8 ol ool sdees b3l Slwlst s oSaes LG, ash L 2022 oy
0350 3L ey Sysl s s woylal b Jsls fles , COVID-19

SN 5,8 o

335/8



= i g Y Jw i g
5 Dl ol Sl s 8 ol bS Ll gl i il e p 20220 ol 5 14l
sdomie SV O3l F6 Ole 3 0iis 4 S5 olad L Wl b 5 S5 6l
Sl olis el J a8 SN s, doles
kS O e a3 VR jlaslinal s sloal s dle Sllae s Jloms i s 2022 01,08 5 p sk
Sl gl Jde 53 eSolie 5 el Gl s M4 dilse glo 3 S e
Sl Ol Sl s el Gisy g oletle Jles S en O, Ken
Sosks
Gl ot Al &S @l sl atem s sl adlas s el 51 6 ey 20220 1 iSes 5 YU
533 ol 5l WS e STl a4 S s Olse gl edalie a5 (6518 (gls Lass
J;‘U oS5l (58 slalams BRSNS
LIS
s oSl bbb ey B Sl @idske Jae Setdy S ey 20220 00K 5 Lugs]
Olile S a5 il il o 53 QLSS (6550 4 ilien (sla oS 5 5 593 oy 5L e OH\SKen g edige
23S S Ol 5 SOl 5 (65,5l e s e s Sl glajlle s K- Sk
e sl oS8 s 5 ol 01, Ken
Al
2o b Suli 5 il S s Shs 8b s o o Sl Gl s 2021 Ol Sen 5 Kl
B8 el b S S 5 Gl s S es Jsb s s
COVID-19
308 Bls, p Saes e cnl 0328 ;:3“5 e el 51 e 5 4 e 2021 o2 Il
sl s S Has ol 518 S sl Oli (S5 SH3 508 L s ezl 3, e
ol SR A e 8 Sl sl LS 558 G e b s
Cols, ialS (S5 5,5 dala Jhals (o)l8 s« > COVID-19
Sadie CSolie  Gose,e Sl Ll ks oY
S5 Gos e p il G 5 i gl sl
A
S os3 oy S OLSS ol o das e 0l bl s 5 IS 2ol Gl ), 2021 SYE
55 Il 3 30 e el b elezsd glapl sl ptass elaxs] Sl ol sl
el L5 e 53l 518
Lls s 51 gty old e S0l 3l el COVID-19 b ) 2020 5 & gl gons
PSP W | FERC S INCI N (W T e Y o, Kan
Blos s Gy 533 oly 318 w4 zin Lls Sledb sl
SOl e alex Gl ead glabd gl iy esn 51K e slesl; @l 2020 RPWRS
sl Gl s Dbl a4 s (s g Gl A s s s el

sl aer 5,550 5 Olas gls cnlew <11 Coenl

35 A4S s Ol 0o s

ol

33;/9



Las e a1yl gl Lol s 5 la i, 3l los 2 (6515 593 4 55 i Slalllas
aﬁ.ubyudu@jﬁtwsﬁyéudm.aﬁ@o.Li:,:SLaQT)injglfsijijb\
odomy Sl 4 0S5 diyls 55 a5 Sledbl glacs sl b ¢ Slasle ¢S 5 ¢ S 5,8 sl
i 5 0 5 el 5 ad ol 5 cule dile Sladllas Lilatls  folgs ol
2315 6583 1 ME b il aen oS el Joe 8 S50 4 5 Lle oS 15 UL S
23U el o 1l (sla Jomol 5 47 0 ds Cor go (LS 4 a7 okl Tl 0l g 5 0350
w1 Jolge aan & KU o &S5 p e 5L Bl g bk 53 S3lesly (51 kil
3o 3500 41 (S350 b 4 Ol U s o i a0 (555, 03,80 i 53 4, LSS 5 0510 U sb
W3l s Gl s 55 (6555 551G

3 o Sloged 4 (SIS 533 03 33 by Ollllae ST & i i Ol e 1
G w3 eduas Ol g Ml Ll ls 5 odu dy opl Calides il g0l s 4 SUS
slasl LS, Ol 3,8 dax 51 cOlaand Ol b g iy s gdoms bl &S ool e Jbo
o 65T 5 3,80 5o 1y daolesle 5o (6,15 553 5 ke By 5 e sl 315 OUT el 5l
o poghe Jlasl 5y ST (6508555 pagho 4 S5 S 5 (oo o8 3 0387 o8l 3 53 2ass
3ols 53 G ) po o375 ol oo 35,0 sled 4 Ol jlu 3 wls b a5 S,
Sl p oS 3,555 b Come Dldas 53 Galissd 1 e iy SRR 55 (Ui s 4 e 035
9 A3l gl g,y leslamal basdlas cul gy pl S Cnl (65187595 a5 58 Lg)'l.w(:‘,@.&n
(33l gn S50 T3 pl 5315 Olai 3 aled G315 03,5 1) patoms Jo S5 ¢ (cam ol
s o Gl ol il 53 658555 g5lwesly 53 Olaind Cdbd 5T ol &

«s“’l"‘*’ u:‘JJ

Ml lshly L S 55 Slalejle 53 (6518553 dnm 55 ot Jeo &S5 (3 9285 slite 44 By
S i ol 558 314701 1 53 JUab sLa0le Sl 283 ) ey Dol 0k plal ety it
LT 3155 on slecd 4 G | ool Olbolbes (S o o3lizl o gime ign 5 claosls l (s !
C}.;é},oJIQS@\&L&QL»}LAQ;})J%L»;S,‘Jc@\ﬂ;k@\yi)}wggﬂf)}sf
O& was sl )l 51T 65 55 bl slacS 5 claolKils ¢ i g5 slasly dex 31 ciyls Lo |
G555 G b 3l e sbl (b 2551 e Cpd 4 e 4 G L (o e Oleus
i opl dS s o &1 ol 415 (65157555 Aren 5 ot Jubo Sl gy 5 dSh 0315 e
8 553 g 3590 s gl il 53,y 1 58 o8 s 4 Bl ety sla B )
brn 5 ot Joka 1)) 5 0dd sl Gla il LasmiT b sl Jragh ckuly ol s .l
Siludde Gl (ot (b gy S5 1 s cpl as e i 1 O o608 )50
LT 5o 1 g sdsn (wlarl y Gl Glaaior b L e Dd 4 sulate slal plad 0387 eslicl
oks 43 S0 g p 5 T (i Bg) 5 en pl ot 6l bl e Bl (5lede
3 Gt ol ol gl Oljle 5 SLul el (gildde sls S (Yoo () Col

335110



St lodes slaslas 5 oS )l odalie 51T YV OLKen 5 o1 55) sde T Cwsa &S (glaesls
OLSan 5 08 g0) Sl 05,8 &1l 3 paly &K Olgie @ 1 oo ¢\?m,u;wuw sl
VIS L Gillas 1 p 5 sl (oelid Ea5 5,505y bl Clab s (Yo ) widSs L (VFAY
LS aanh 55 S sg o al et 035y Collamil ol 4511 glal o i Je 13 ST S jre

Ol i gly2] Sz drgi g Oy 51y

ot

e =TT = -~

A 3 o D) 30 &2 G ) 3 (S5 53t 5 oS a5 (65 U gl 4SS L

S ety pl 6,138,380 1 4T (o)l 5 (ol cglae ) slayl aled & (ol o 4 8
o3l 5 s ltils; (bl (3 o Slile Jalse Sl @ a5 b lad 8 515 ) 5550
SR YN O 5 e 0) Olai 3 oled &S jlie b (i s sl ol oS Sl
S o Wl o OO ey i Ole 53 Jleb a0l jlu 53 (6515553 psghe dmw 5 53 (S e
A 53 L Y Y g S g 8) on e oo 5 St gzl 51 65 0 b Gl
5 ALl Sl oaT s SleMbl 5 go Sl 5 (6155 Sloo S 0k Gre (sla ke o5 035
(Al (55 o) s 55 anlllan 35 0 (SWACS L5 SLulid,IS 5 Ol e ki 5 Al D5
o 3 T Aol 4 G g el o blis 5 ol (iludie (Calis) (Aol d o Hler 5o
el Jols olpe cal 51K o (Yo cn ST 5 03 Sl als 2yl (sla e

335111



WJgm S 5 JgmS) Lol n altn p3jlle 5 6T ES 5l 5 s ite s (sl sl

Y\

Hlojle Jolgs
ol (2l )
b jld i ¥
Sl sy Seay 7 h
Sl spen F
5 coals
Gl g Sl sla sl - F
bl cdedsl w! Y
Ol & )0 sl el A

SL gl A
\ // ‘“\\\\,
e
7 \\

[SVY LYY P

\ J
”
ohasmo Jelge \ Sl Jolys

csled ol palf s e ol )

Lozl ayle 3 A "~ .
st e el S Salds L on Y
S gle il ¥ IRES T
bl e Sty Y eoleds by 222y h
o g sl S 5l b elatel gl Y
‘_,'_L:.?mlm_lnl}u;b!o.i.l_!}‘ljdlf ¥ oaat sl bioce o jen
Lol 8l gl Iy 2 g5 PEACTURI R

Pl lens bl 5 )Url?_-,])l,cn_ﬂ“ &

Sl 5l ol e F ) 3
’ S s Al Hasolsl 7

golal gla o b o ¥

I |

Gl 3 6 533 tr i (oo Ja & (S3luesly 5 (b (K8 (s 4 G

r@&d.@); s 5 181 5 o Bl 5 il (g jludle (I lE 1513 5 oo SIS Al e ler
Cond y Glojlo g oo Gla fudosd 5 b 51 (6555 amu s ot oo s ST 51 oo
41>-f.aj;zu.aa;\;szou;is&wAE:,U\;&SWJ;‘J&:_}»QQM‘W..\J@
S 9 c‘.\i‘ A 0 (Culg 53 5 S o Aol |y odd 3ls anw g sladde Hlael o ble 5 a>Ls

Coda L gy ol as e plasil a5 50 5 cladiyl 3 clajlest b sl skt 4 1) ke g3luesly

5 PS5 3 S5, &K 3b Sl 6L 593 drnw 5 s 5 Ladie dlius ¢SO as bl
5,8 plil Jo 4y a3l 5 Waosls (65T maor (51 4Byl Lutas (glaaslan I oslic

Q..w\oMaJ\JeﬂjVJ&&JG)Qﬂw}ﬁuﬁ‘@deui_}u\.?&ljxdgéw

33;/12



e isfe st et - o o

hN J \\4

>
[ ]

S A
¥

S50 anwg oo 2k

[Pe e e o[ ey o6€ g S

MJJA&\}&WY‘Q&Z

oMJS.iJIT cj?‘)sﬁ\ﬁbgﬂ} @w_gclifld‘b A:S'Lw\)\é:zpﬁd|).> 6‘)\ATL;WL>-

b s Uy S il Olys3 53 (558555 Plas bS8 5s 5 Slojle ssl a0 dijls bl 7 ol
Sanaler (0351 5 omn O 5 s 4y Gl (p 5 St 53 ol 53 Gediowd (ST 3 8555 Mo
Lsﬂfajjajmqu.ﬂ);.u\;f@:).\:urro)'}’-wwﬂjéudﬁ)sdwagj;ﬁ@bs)uT
&wal,;ouds,ofﬂsgp\wL;\ﬁdjfa,a;,;}.:dgcw&md\,;@m
T L;urlf 53 4Bl Lt ledas Gras Slaaslas Sl 455 Ooyp diadds s, b
S (YPAY cob&.ajogjgx) Laddd Doy sers 9 o 2w )3 3 3 J)L;.ab(aj Lgbar;m:.m
&@14{4?}3 ‘JJ}L@\ﬂ\cfébra.cgbsobju):é)lf)}:p,@.é.a&é:ksjurj@jw
6&:;}\.‘.«‘;&\54{4&:Q)L,cQ}amd‘mgdzﬂ):quobjb):éﬂf”:W}S(a}g.iu\f
ca\ﬁu{.@\ML;u;,ﬁ,,;mumg@wwu&i&;gcwumwuw@,
laan; )3 ol ssbar 5 (6 N Gl sy aws 5148 0 (Gt ol ) 3l oS pl 53
3 o8 e L;jb(a}.ei.a &l O¥AY OLSen 5 43T syls 4k, Sl 5 gole, C-’L‘;
Cwlaosls ‘g)jT:Jf Oladss jlaws opl s NEIE (’L?"f:'u" oslas) Lol ee slapl sl
las Opmen SSUS Glalpl Gk ) G &K Gl SL 2 leesls (IS gbay
e ol 51 BT LWL Kitings a5 Lps o 655758 08 5 sl anfllan codalive canlibim

m.@jgg&iﬁdl):.mgwﬂjzduwjbsSﬂa:@\d\d}qub)&\)’l

33;/13



5 08 g0) 555 oo olitul 4Bl litludas alas 5 S lie odalive I candllan 3 g dlinns &
Y O K

b g b il
93 ey (e Ml e 53 p 5 Slaetecw (654l g rb_ui” Sl pskie 4 (Gue 0pl 5o
5 L Wlas Samdge b JolS QLT Cots el sl dlo o 31258 plnil alas 56
5 08 60 55 LS pslas 5 slp oY SNl (555 mer 5 ¢ ool Olaity3 (laceul =
pll 5l am-Laan &S5 Olsie 0 o5 Oladin pla b 03 28 &y g 4y a-lan o)L (VFAY (01SCan
LS 25U o 5 3l g 56 i lian Al o 53 o 4 8 55 )5 Olady 3 oled Sl 50
OLes 5 53T) s Ll (ol Olaiy3 o b 4l sl b (slabaas ((glads ) (oo seie %5 5
Sl bl i 550 Joe bl (6410850 U5l easl bl aslas opl Coda L(VFAY
plil 515 (slaoy S Olgie 4 laaslian 51 K ja (sl a5 (BB T 5 Olai3 paas
05 ol 53 paadia s 3 5oy 8 S Sl eds S5 camlian & 51K a8 Ol 4 LS
alan 508 5 Glo &S ol ol )l Jo ol S 4 G55 05,5 8 Ol a5 4Dt 505

.g;ad‘au\..:ﬁ\)\ﬂjJ)u\q-)J‘}:a}JCﬁ‘).)w)ﬁb)}ed‘.?u\ﬁﬁ

Gz 03 ol Ot glesn Y s

SIS Al e O Cransf S S,
YA dle D138 pige 5] (i S 45 Sl S 1
A Jw FapalS oulid s 35 BIBISEE PRSI 2
YY Jus e Sl 555k (5 5o 50 RLEEINEN 3
15Jb 05508 Cude 38 ) (il IS 40 SESIPT 4
5] Dl i i S 30 Jsmnafpinns ALl 5
1300 (5 s il 23 i IS 38 e el Cyial panadie 6
Juay il Sl (5 5l Cuy yra gy AR Al K g5 7
dw o GRS 4l (sl sk (i I8 28 ¢k Ul/UX 8
180 (558 Cy a2l i S 42 S5 e [T 9

OT S seb s slagsle s Py e O Sl OT 51 S al o ol gla asl

(Esan ogn 4 Olg o g yald ol alas 31 .lesls 515 30 Co 1y a3 oly 51 (slao s
Losls Jolows 5 4 525 (65185 by O sl 51 )3 o8 siame 5 13,87 o) La1 S5 5 Lbl 2z
3 S o S WnolSans o Kya g Bl 4 Ll il ss0n S 4 e 558 el
13 ol 5 s 5 an a3 ol 5L Wl esls a1 oedle 5 Ol (5, &S5l
Sl ol O sbl5e 31 Slear slasldaanl & oo mws 5 baal 3o 53 o b oo (3lal Llsd
b el 5 St JUT ftmmen gy cpl 3l 3y OSSOyl bt oler! L
s Galas 1y 35 ladnT 3 5 lstle b Ol le ¢ 3 ol 17 )3 S g (512 5,05 ol yan
o Sas L 2 S e w5l Gl ple Sy e s el K0 e e e dlds

335114



o-a\..SJ:.W sl <) Lg)\fe“bjw (moman 3,15 s 9 pdiolanil (65 4l
Lsxa"\.wC,.:'..alQ%j}OSJKr)\MijTchdljo)yﬁ.@l&)}ﬂ&&@)\jé)&uh

c\)j\,tfgufji,u;i,s@uou;mc@;ﬁj,p.g,u@g;wig@pﬁfb)

_
L3 8 Lo g Sl 2o 53 9
oL s oIS
O llts 5 ohsls
a8l olpae &953 gl o5 ,5
S8 e s P e sl
Ol eles 5 G)lf 599 ]
. 5 <dgo
ol e
olai glaslys
dnal>

Al Olaiind b e o S

5 pale Gds mlptal 5 JGme 855 Gl pmolr Olse 4 ks a8 e Gudos )

S paie a8 15 eslital 5y et gt OVEN e 3 (6555 et
ssb 4 aS Syl s dC) 0L zie 5 0 ) 3)0ee el esis b 4 CATWOE
S5 S 53 Shee 5315 0T SIS 5 58 on tine e (55187553 S Sladamme I s
G 5 53 oS den Sl pde 5 OIS, oles 8 (A) 01,50 L ol g S o otalie 5 5
AT 4 (T s 5108 o 31 Slajlo (slas gy 5 Ol okl Lig)y 2 5 il S 5Loe (6587553
O sl (sloosod OT 53 487 315 0,Lal (6515553 5 (ko s JIS James & (i HIS Laes ks
Sl 4 Wlg e 4S80 Sl Ss W) 5K S o i 3131 e Sl
20l 4 (0) eSS ST iy (65590 0 41 2liws 3¢S 5 5,18 Jolad 5 5 clacy 5
sblwlv % Uﬁéjzfm@" 2> 2l Dol s Wles ST Il 1) (6,855 45 5l 6La
olal (63l 5 (Kb (5B wlse 4y (B) Jamms laiyssdons calg 53 )15 15 (61855

.JJ‘K@E%6)‘5))3@\)[5}szLwoJLﬁ:oﬁjEJ)‘b

(Yvay cub&.«db} L?L&K) Ll ol UM':"" u:“b U’i‘ J>-‘]c BE) o] Cawds Olags L§'> o
O ke g oo ins s (5590 hal 31 5 o el 21T S Lol 3 gy S OLS IS 5 01 S

335115



O tolgen 5 OIS ol s 2 oo 3 s Lty 12 2887 5 Sla3lr 3 Shae 3500 b 55 L1 O i
S Il 5Ok s e diae g Ol b 5 plew 2301 IS S
Ll i3 g 5 (S3 0T 2l 1 55 amsler L g on it 525 Ol 28T 5 Sladst 5 Y guamms
S3ls SiS b 5 a5 Sl slaslg (A3 6o Oljlo 3 0 0 Jamalos s
3 31 55 ey e MBI o e 3L (sl 3 51 15 10 5 4155T 5 sl Sal, 41,1
Sl Goles Gladas B ()5 555§ sazme 3 Hisd o8 o guimn s | 53 ) 550 Oladisd
W‘wu%&uouju,mL@;a\gwlw.xs@ﬁuou&sj\smﬁf@
OLL 5 oy 3L (oo bn OleSle ol 6l o s 0l 03 (i BB 55 5 8 )0 4 5L VL
el odsosls ol Y S 53 codd (2o sl 5 shos g e Sl okl (B S il o

Sl pals

oplr sla 30 2415 ; 5
e .c@»w H sl glajlpl S S slaet
T ! z
o e

o b S 9)T jtalS

Loy

%ﬁ";

R
305052 Q
% é s @ pelusl 6504 Gl

gelel g culs) e
s gldel BL3I 381

PR RRF PPVt

S ol 533 AT 3 S5 o) 53 b das je (st s Lyl Sl 300 55 ol 5 ane g

N3 Oa ) ) oo ol b lad e sla Sy 5 o pealie 5105 S5 03,57 s 4
i 3BT ()8 555 Calides slal Goos Jalowd 54 520 LT3 cpl bl jo d IS8 55 s e
5 oSl Oelas (65108 5T 0 o 0503 003,28 (IS sl 53 OT 28 g ol
SE i il a8 T3 ol 5 Bus b 68 e a3 0T 56 b5l
OE 515 plolid 4 58 a3 ¢ e SKn ol 5 Ll5e Olojmn 33 8 a5 55 b el (6,18 5

S o9t pole e Joli l ashpe JEe )50 Sl Sl el pealie 5 IS

335116



ﬁ%d%‘&)\sﬁ)\“‘;}6)350‘))‘5)@L§L§)‘j‘}:]@cw@W}%Jﬁ:b&)‘f)jb
saboleile JSKa 4 o855 e 8 a3 ol 5l Coda .l (g5lms bl gl UIS 5

sl 5 bl L Gille 5 ladsy Caoles ol 5l Gl )3 48l anm 5 (50 500 e

el L LOT bl 5 (5587595 lS (sladtn T 3 0AiS™ s 4 Juls (| sl 0l 4 Olaiy 3
30 Ul 3 5g Omen (1S53 e 5 e DT 315 e DS il 5 Sl
o 0Ll Tads o sehs Jdbe o) 3 (Bl 5 (atel S il 5 daayjn 2ol ( S5
G55 b Camd s b (oolgidy i aus e 5 ) 2 6l U1 Ol e @ el ioman
3 iy Sl p Ay Sl sl 5 FAET (slag S rads 4 45 (S n Jas O o
(il basl gl o g amw 5 gl K51 bl Ol e & Joe opl LS e $SGST Sl sle Coludal
oslizul HI87, 53 QLS 51 Culea S 5 (sl Glaat b 5 55 5 ¢ p L ollanil gla b

.)}.:ILSA

35 gn 0w lh aalie pl o balg) 4 e a s (o g e S8 0 b (e

S plad Sl (51 eizon o 0kt oSG 5 S o ol SuSS L4 S ol ol a1 575
L 55 593 odomy Conle & ot gyl S sl @ Al o ol Sl a5 e (sl
osle Sliws 5 1 515 4 odd sl gladoy Casl copl p osdle A o 6SGS 5,8 o )0
Jols gl A8 (ST 1y S ol 1y (658 553 8 bl J gl 6 S o 530 0T k555 00
S8 595 s S5 55 31 L Lo e OMS” ol 5 ¢ 3O Sl ¢ s (glaaal polusl g )
ol Sl 53 el 5 a5 3550 )3 Joain 503 28 A3 3 (i 015 o 40Dt 1555 0
(AT el Lol (Ll slal 385 ol 5 4 25 Jald (651500 b o e (slady ) oy yles
35055 ol 25 g S g s 1 OT 6oy JS 87 bl pool (2S5 ¢ ol Lol 5755
L O I Glalees ain 55 (L 553 3l (D)5 5 Jrate &S )5 & s o Oliebl e
G N Ol (S sl e Sl 4 4 5 b (6 )53 e @ IS L Gillae LT o o
S 1 el adls SuK L oL Jism 5 e LU 3l 53 cage 2B Ll (0 00 (o
slasl o blil gl 25 2als 5 i Coslis Olej (2153 O somen () 553 Sbie 2 4SS L
13 Ly 5 s o se ol 5 435 DLl 0Kes 4 Lo (6 2 St 5 e b Ol
i e 5 e 5 ate 1ol L aS s gad 8 09,5 Slitel pumman i dal g Olejl )3
o S 5l g it O Ste B0 e b 1 b5l s edias OLiS Ll el 03l Ol 565

Al el S s

335117



sl csle )

il g +3 L +4 o
ilajls e ¥ +2
5bl3a ghisal
+2 +3 Ol e 5509
+4
+3 +3
o jlur g
lojlw (>ob 5 S cnle
+3
b Znial
5 +2 G
+
+d4
+4
Sty Sy
el +3 +4
QLSS gel
wlale )
= +5
Slelibl
Sl Julge £ S

Coale JolSG Jl 3 (0 kit 53 (6 paly (sl Oladnd 33 oly 51, a8 3T oS5
Lotk L caliimn Olai3 1 53 oy 51 5T 0 g Gas 4 3555 b ol (Sl s O5ks SIS
Gl il L agrlge moman 5 0T blje 51 ol pe e sl 1) @lisT 5 Glag 3l aul Al g oo
(bl 6 ey 5 1Sl Ikl i F IS llas aS CaiST ) e ssb a4 bl
G5 Lyl g 503 8 Sleder S gbobile 5 chyls 658 59 el 53 IS 25
B 68 553 Al (6,5 oy iy Gladde Cam 4 & 3505 Jlaz| jzi L5 bl 6 0o
ot 5 Ll (S8 aileile ogo e b peites LU L 55 iGlejle (b ul
Sl 51 ol 558 S 5 (Bl Glacsle 5 piine oS 8 o 56 8 s
(e (S90S, 595 DMalas I Sliy (6l 93 p a5 (SNl a5 g (b
33 bosls Sl Lis gl Sl paie S5 clamwls (0l Sledbl St 4 355 4 g 4
55 0L, 550D 5 0l pte & ) 555 sble E5seTh ecpl pogdle (5,8 555 sladams
&f&ﬂfdmdlQJLE:J\J:@“J)L;)KJJJu;p)sgjb&ﬁ}quwﬂb
2SS osb 4 aS das Q&i;\}\@):)\f@j;‘l} O Caalo 5 Culg 53 &S S o
ST b () )95 lados

OLS " et sla 55 5 oMo ( blusils s dile Jolse v S8 Gollas pioman

2 b e o OSGI OLSLIS 4 Y (bldils o S o Wl (6593 Codbgn 53 (ol A
ot Il 5 (B bl LS Lis 1) 55 oo (GO S Glalass
2o Lsd o b 8 i 53 S sk by plail (sl ol SLa3L Lt Ol @0 Cpioean
0 550N S 55 53 Ll o (Lol bl g 5 (Slnia gl 0ind 5 5 oS (2 e S
&l 55 S 5 OLLe 38 Gl 2 S5 sl Fse 1555 ladasma 53 OLSLIS (6,155
Lol soles &7 dins Oliaadsl GUST,1S" @ gzl asls o 55 1y 8 593 5l Culas oS disl sl S

33;/18



(bldils g 51 S 5 ol sd e o3l LOT & (658 595 53 Cubse (sl Y gl
J.“..»J\:;’L;bdqinj@dffiw)}loqﬁw\&wgujﬁj@ﬂmkgu&m%w
LSZ%;.&&-f’%‘b‘)).)).)&QL&)}&TJK&‘J{wtﬁéﬁm{jc};“é)\f)).b‘}ﬁg

EST1 er‘ Ju rpw_
ol 5 2,50 ol sga5
s Sy +3
+2 +4 +2 2 Ll 35>
+4 +1 Gl
+2
$38 PS5 Sl 25
roliuns Jgai +2
5 1 +2
* S o
+3
LSS 6
QLSS )55 4 , " 2 42
5 3 o S
&35 2q s 3425 AR

©3,5 Jalge vV IS

S5l iyl Lolsle 53 555 oy 51 Sl 5 S go 31 Oliabsl 55 ool L2 Ok

T a5 das o g Oa 1S 5 Shas 1 gbiod 3o (sleils L1y Ol ke g3 oy 51y ke
Gl 3 o8 S e S o &S (6,8 e sl T3 5 e3ls p e la oLl )
5 SKales o b Susl 05sp Sy e Ul 5 il (B lap ik I eslizal
53 Oyl S Sl i ol oS S e gl ) 08T SlanS > o Sas0
G asls db (Bl slaslnl 5 g 51l 4 56 cpl 5 ol (655 10 (6 ol 533 o1y 51 (slatoes

MJQ&‘)Han‘}LSI.M

P o S a5 osae Gladasue 53 g 1A 4 e Wl s (65 A JS Gollas
el 53 Sl 15 4 Wl e 2 ol el ol b tas (515811 sl (gl 5 W15 e
Sl T et &l Lases 53 Sl oS OUS LIS 15 el &GS Jad ozl 2alS 5 L8
35d e OUSHIS slazel 2ol 58l 4 Ll g8 o (618 595 amms 53 1S sl ¢ cpioman ST (6 iy
& Ll 5 o slazel Saslr 53 ol sl ol an LS, & 0Ll 3,18 slazel U sbezel 5148 b b oy
o3 5l L 1y (5 2t S5 OLS IS &7 o (S ¢SS Sl gils Lol gy 5500 5 (S L) CoiS 55
@ Ll g g0 Ol i ol (Culg 53 S e e etes Syl 1 (6 2aST HLiS 9 AST o (6 e S
Hsh e Slejle mhaw 53 g 03l Sl 09,5 (LI le Ly 5

335119



ralf jl pelezzl sly il

1a b 43 3
£ Y(‘_ULES GrIE S B g0 gl
-3
+4
-2
sl 3 e
ol alS
el 5
e
BS,1S slasel
+2
+3
Buly,
Solgils +2 +2
+4
53 SgheS Slasiel
Ylileyd,ls

s, el A S

LN JB 5 Jom 451 Sl G b Sl ams G slaed VT 208 S Gylle
5515533 55 515 dhoor 31 ccizan aoml o (80 S35 L Y pome 487§l (6 o Gbla 3035
L1 (e OLej w3155 o 131 125 (S g0 €8S olatl le 51 &0 e ol 2l L
oo . ias s K815y 1y 55 55 aSST gl 4 (ST (g .sf'-dl’uce\ﬁ-):ja:l)ﬂ;'-
S 55T oo @l 315 pslite 5 e LU O pal 5 Il (BT GaaSid & g iws 00
bl 3l (sl i (Sl b a0 g s Jogud 5 (Kb 3 Sl b ana i laticn 5550
A gy pa el Sl ol golaml Gl g e (ulg 0 sk 0 ol Slena Ll 0
oSl ol s g OIS (lr o 5 0Ll sl b 06 33 (slalidd (5106
5 S5 kS s 5 Jame 6ol 4 KL 48 e oSS ookl s T 4 s 4 Ll
P30

A 5 o (S B 55 gy o o 4y Olaiis (ool s ¢ o pgie oo -l el - 5o 5
Sl paids b 5l a,sT s wly 9 ely I L8 G ST ooy Gl gl S L
Sl 5 S5 Gl e sl Olse 4 bdde ) Olawaie glelS s 5 s
S o st 33 0l 3l LS glatases sla S dony

335120



sls sl tals

welerzl wlo o
b Ca Sl S 4 g 2 S
ol s Bl 511
+5
+1 +3
+5
Sl
. Sillass jl als
S Sllasa jl ooy
S35l AL
+2 +2 +5
Sle A5 s
ooty sl Bl +1 L
3Ll

s Jolpe A S

olesl S Al

a3 e O ol ayls 1y (o108 5T o 2t Slojle b css0 » S5 Sloile Jolse o 5s
W.:)\:ngjajeuiﬁi}\):wﬁ@bjuéuwjb&\}c)h}bc?w@bb
(Slle b e alse gm ol Glojle Jelse o 53 1y 6 pdo 30 o 2t )8 Coale
S 5 g0 e w53 5 S aale 1 g n oks 43 S 4 (655l 5 Ly ke S
i 5 ible dgni 51 31 By om0 1y I 3T o i Slesle dgmd 633 ol g 3
:)\:\)L;Ji.'bd:}'i}@J:A:{Lgajéuijiicjiiséyj\..QQGAJML;JPJ.@‘M\{@\;Q\A)'L#Q
a0l Jolse 533 )i 10T p by o0l pde 3K 5 caid o S 55 05 olse
o 3 1 6y S o e ad el 2S5 (M ST o i UL BT slezel 5
ssba ogh e G0 e I A 5o s (JRd e pl a8 4 Wlg e O pde (g 5luolezel
LoT cwlie b 5 L0l 5 63,3 (Slojlu Jalss 4 ax g Lias o Ol baasl ¢ IS

S UL eSS (690 4 vl ol 4 Ll e

33;/21



Sl g slmiisg
| u-“*'j'-wws’n-]" ‘y.wb@:.ﬂm e T
Ssslpae |/ - . Ot s Jzie Sge
e e

Cusle =
i blusanl 5
i S5 vy e wasss TSy
ke jlae i el -] amaSls o
oln fu s34
PRVLOR S F { et maT s o
' 1538
Jligetazal gly ol
4 e gty ‘_Lm
e9as she buas (C

Dt o e iposnds
ol ey 3131 5l
uels s

Al il slal elesl a2 N0 S

Oy 8 Looes 53 e Wl (ol | Gladass 5 ol falS 56U elazl 6l 5
Nl 4 487558 DU IS Ol 3 o ol sl 2130 40 ot il 5 oo (S5 51 ol S o Loy
Aokl gl il e 4l Kty SLalsl (o ol b oloil o WOT (90 5065 S35 5 site
ool 355 Ol ke 55 50T 45 il a0l Sl oy sl a5 ol 535 55 ploil (6 5 50 5k & Al ()
oy 3l slaess 03 055 4 gl 5 Je S Jams 65 05 87 @l b 55 Sl 8 Ol e e
Sl Y Sl ful 5 bl 4 1) LOT Wilgion clie (2550 jls o w55 b 95
ol 5T Gl el osde A8 g o5 slael Do 3 elazrl sls 5l glaslis o labis
axils 55 a3 Jad e o S slen 5 LS & 55T o) ol Gl Sl DS, pls 1
OLS 84S UG 55 555 ol 51 dams &S5 3 DLl 5 elazat SLs,l Comal ;oS AL
S (6,8 35 OLKan b Fan ssb 4 503 S Laio 1) ls gae Ll 6 8o o gl AL
Dol (S Ll s s o

Slap iy Sl eslinul ST Wl elazl Glo5l b ablie 5o Sl B Llg e 50 sl

b LS ST Ll 5 o (my eb SVS 5 o (6550 (G jlome Sl g1 ezl (551 Blp 5
Lmi\6,\;«?51,:.;‘4,.‘Jaujtéiﬁ@u&\upa,di.;ﬁ&),;ot,;m\;s)tswg&z
Olejlu 3 O olazrl 5 Glai ol cazei 53 5 LS (o @l 315 Slajle 05,55 DLl sl
LS o 56 593 0y 51T 1 4 (5703 28 Jame el gy p plS0n A e sl

335122



T g slp Sl oS e 5 Ul 4 ool 5 Ll (Bl S 4 g s
31 0abl 5 5550 $oKen oS Sl 55 (5 b el SISl 5 I &5 2l Jlasl 48 oo

.@ld)ﬁﬂuoé\éw}@}ﬁf

20T @b 5 s BB osb & 0ljle &K 033 (Soa b slazstbe 5 enl 2 osdle
T Sl 5 Jhen Gl Dbl S 6K p oS 58 o 3T elel Sl J
(Jilie 53 358 o0 Sy 58 595 oy 5 Gladase 53 o 05 Slael Ble S5 B DLl g
Jo g8l 53 ST L Ais 15 OLSHI Ols 53 (6595 5 Slo 5l plesr! il 55 o0 S (g gt e
bl Sl 30, &G Wil s oy S LI slakams 55 elerl (gls 5l At
Sl a5 5 6551 Slaatlo 3OS dnn g e pba 55T 53 (6518 abe o
G35 oy 3 (ga,m 5 dums ralS |y elaasl gly il e Ol ST Aty e ES S (ol
S ol ol &7 a3 o OLES ol g ol atsliy BT Sl ¢ pimman b 535 15 55 g0
LS o aSTh o b, Sty Coenl 5 Sl Sl 5 $Kalys 536l

Rt
oS ol il iz 3,855, G LSl e 593 6l 51 sla s (e (e OOl A s
WJiaaus Cotlo o mbe cul G 5 S5 plesl (Dbl 3 ,Shae Sy prite i geT ol
S Sl 1y 6B are s 5 el sl Ll Lol il 53 58 e ok o pde
Jolo cpl dins Sy sl 593 oly 5T 5o Sl ge (1 5L 2) 0 05 5 (B Sl L OIS
Gl 35 a slajl 4 48 Sl s (6,8 5k (sla g5l 3 ealinul b odd (g 3le st i) seT
ST R S e e b5 Slac s lr b Ses o pe Glags 5 el Sl o
j\Q\-\.LAJKLSJJ:L«A)}EJ4{Lao;.:ij‘jrE;aJ)}éjl{cJ‘M‘M’l{ScM\{wb;fd@b}
S 533 oy 5l a6l daulgy sl 5 Jed LI L5 e Slzty Slsle aisdn g pw
580 Slooply il i slap ity 5 b 51 b1l 5L GBS Ll oS Cl Sl
Lap ity 5 b 5l olaml (sl il b alie 5 o lazarl DV 5 5 co gDl @ il o (3l /287 50 s
Wile IS 5 Sy ples) ol S o Ly 55 1) o8 (Saalon (uWT gelarl (slasltys)
i S8 5,8 S 55 e a0k b dad e Dl jlme 5 Sles slaaali 53 Cllan]
Vﬂ'w Slsle cb.al?T (bl e s &S SLlisl oS Sl s S gasl?T oesoly sl oledas s
(S5 &l Sl I pl oo S 0 $SGST Slay Candy (S5 s 4 (S e s S )
o 3 Olsabl 5 el SUSSILT S Chli (51 (g gl 53 OliaylST 25 50T Juls

.@‘6})%}}35‘)}‘)\5&&.@)3&}4&

ol (g OLT () slap ik 5 o 3l Joli (otedan Sl s Sl

e P s 53 0 3lie dll 5 (5 Sty 3 5le oo Lge |y g3 0l 1L jeT o g sl 2 6

Copde gl gy opds bsyls glo s Comal s slacdled L (ol (5550 slao s

ol o) 7 S slan) J ST gl 4 OLS LIS da s s 655 08 o5 50 il Lol s
335123



S5l & 333 8 n 533015 51,18 J g sl Y miad 5 (Kn b O ek oS e
I o83 ol 51T Glas 551 das on OISl alle s 4 ST a plesl | juolie opl &S
3T sl iluesly Jold cpl s 0, oty (ato OVl 0555 55 65T 5 5 Sose e
(5 b s Shee Gla bl 0387 5 e 033 51T Glasslge S (sl Aia
S 58 508l Sutal e (oo 5 dy Ollassl Gl &1l Gl DLl sl 4 55 525
cr.E.:A S 55 5 3,55 3L Syl 5 ats S5 5 420 Gk Sl Gl pkes 5 el
Gl sy sl b 3l s S e 1y Slele Oolal L OLS IS Siales A1 55 o a0 le sl

iolad Joge 1 (05 5 (S Y ol i Sy e

S5 o g Sy

25655 S5 Lo 5 o (el aldE 3BT s )5 55k 4 ey imie OV SET
3 65 o 81 BOWSLe Gl L5 s o 3 g 015 5 L 0 ) (oo st g il
SO 5lmesly ilodewy Sy e 43 ol T 4 0k EoF 5033 eSS Cls g ANESTIR:
5 0lsle 5 0lpde OIS, 6l 0T aslrdin sladely 31 385 &5 )5 A jls Cudbge b g3 ol
S o8 s (5915 5 DS 4 et (S Ba) 1 4SS L b a5 ol s anal
ol s 23l Lo 31 (6,8 0,00 L b Sl 03405 EW 5 il Oladi (63 0S5 o late

e bl 1 n Ol G 4 6 oS 1 gl 5 LIS 5 ST 55 S Sl

,,“\,;\,K@\.u,tfotf,\i;;\cmog&wdw,s@T)uu);’d\@uwu\ﬁ
Lol 685k G b 5 asy lacas 35 (S5 5,08 o sl 2 6583 5 5 olae g
s SL5 8 e S e ¢ olezm! (ls 51 O bl Jame sl 2l pl b das oo 1)
Slol 53 gl B Ol pite 5 Ol il RS 5 4 ld sl toees ()50 4 205 g 1
3 Shee Sy e edleb LUS1 G b 31 odks w5 Slagsd 53 s s 5 (Koo ¢ St 5]
o5 el 51555 1 (VU el 51 slazel 6Kam 3 b | S o Ll Glraod b g3 dnw 5 5 Aiodids
3 Sl Dl ST (glezaly 5 (A5 Sl g I e J ST S 5 Jals 530l 1S
e ;1 5 IS e (Sl Slatal 4 g s Ol a3 ol 31 Slesla o
AS o @l B 1) Glles Slady a5 SVl L o slaay o 3 a5 BB o @ e 5 OIS
olSy OS5 48" oy L561s Cu e 5 68T 5 e ¢Kon 3L Lo o sla Sibons (Il I L
Sbrs T 5 maSle Glho sl Wl it o Co ke LT r 225 @ 55 dins
jc:j:mf QiJ;E ST (6 5ol imman | LAL;;)J S I 55 Llse 03,57 Caws 4 Ll 5 0
o b g e 53 ol SIS el (38 B 55 el ren el 5 Slenel
LT 5y el S s 5 1) S g a3l calien (laones 5 OIS 51 ¢ s (slaslininl

AS o o s |y ool Coldal ioman L ST Ol S
4 (1¥44) o5l Cfé} b Sl glalas Ol ) 5y i gl i b awslde 4 s

S35 dnn g 5 bl & A28 o ASTE (i ls S5 (551875 s o3 el gl N8
33124



ol o3 (Kn b Slacsle 5 Sl 5l g ol (Sin b slacstle 5 W) el
Sl 3, Shee Sy e dlezr 51O ST Jol g Kos 4 Spalr (A5 b Lol (kS o ASTE e
2 A Jelss olulis 53 (0¥49) OLIKan 5 bz 3505, 0 50 DS 55507 5 6 mle
o e ilonls 13 a5 5550 1y e Jalse 5 58 Coale claotla 5 5SS 8 590 )l izl
SFplr S 5 4 et ool 055 Sl ealitul b 5 mles ST o, Lal el ol 555 a5 5o
S8 5 Skl oman 3,8 on p 3 51y Ll Dlakiis3 (A &S e gal 5 Jal 55 |
P 5 et S S s (i files plald (Gldl mlie sla il S a5 L (1WA
03,5 ooy e DL by olal opl b a5 Ailandls ege (6517555 Sose e 02 1) 623

el Bl s Gl sl Olal 5 Ol 87 o Sialen (gl 45 LSS osmole 4

5 dbows Cole ) GbgTE1 & S o0 ST Guiss oyl mi S el 5
ol ol LS 13 A 5 550 L S e sl ) g e Ly gikoes &S (g3l Sla 5l
b ol 5 Sl Gl a3 1 Sobny i (5103 ST 53 ol 51 ST o7
LSl ety iato SN 55 553 0l 51T )5 ede s 03,557 S 41 60LL 53 S 0 S 5 o
(n b a3 Glojle Sl b il (63,8 o8 s Sl ol palr B3 5 i
ey s e K 5 BLaal (bl Lad 5 5 el e Sy ke (sla By 5 (S5 pli|
ST Ol g me J ol (e ilind o (6551 2l b lanl o) 5 s (9 VL Sl 51 (6 5lea
L Sl L a8 lp ¢S he Sl 5 os0m s3T5 S Ll (5 e Ll e )93 ol
ST B e

0505 SlMbl 5 s onls 4 (g 1w 4 (gl S 5 0390 (AS S g pol Jhagh L

oo Dbl 4 s zed Anl 3 st ol gls Cus g 1 SK ST ell 4l 1 b Olejle
S g el 0T 0387 85k 51 ool (e (ko LY 4 o8 ol SlaSle 5 515 OBl
Ly Sosme 63l sla S a8 Koo sle 085 5 b bl el Gl g onl o
Y 6la Olejlo 5 sl 6 e 5 Olian slow «SSL L) Al o | o) BB T 55 6518 555 5 L0
Ol OT 51 als (25 015 (g0 5 5L (oo o 5 BB (K053 Sndst | J s 4 42l s
K) )3 roman LS L3 53 ST 6l JRas 3 L & Ol sim ol Slalllas 50 se 6115
Sl 5 sl S e Sl 4 Ol oo cOldle 5 893 05 53 ST sl tasn
35 S 3 LGP ml el g imper S o)l 2y st O L L5
22 S Flra 5 e la il 5050 L5l b s ot uld Gl g B 5 Sl
23 8155 1 Slo s Sl 51 55 By STy e Sl el e 3,8 15 Js
Ll 51 S wilg oo OV gaamme s Sladst SS9 (g3l 5 ¢ elaasl ¢ Jaome Sl 3T
Olasl anelor 50,0 anelr b Lo o Sladllas ¢ puimman 3L )8 5 Ky ol Sl gn (gl (g S
4 Gropen 3 BOWSLe 5wl (615593 (Kb 5 (pleirl I SE (s 4 il e s
2ode il Bl Fge s3laBl 5 ol ane g Ll a1 ol 68 Sol e
56 o lmatr sz:?r:‘“d oz 5l (e 5 p 5 atee] sz,fmw" 5ol sl S el

335125



s S5 oy onl 1) tidlge ain opl 5o ST Slatagsy Sl e Slesd g 55 ¢ Ss8Ls
A8 6 SGS ol sl s ‘SJKJJQLs‘ﬁ-‘}LSﬁ?M LgLa.Lu"TJéswguul}:@

&lw o,
oo e 5l

ORCID
Maryam.parandvar.Foumani https://orcid.org/0009-0001-3532-0026
dr.reza.radfar https://orcid.org/0000-0002-3951-9905
dr.Abbas. Tolooei.Eshlaghi https://orcid.org/0000-0003-1552-2875
s

Loy b Ol idlews slasl eoler e Ol (W) 4l o (sdanl L)
Y7-) ,(W)Y’ W}S’ E) “:"f.f.’."'\" (}.LG BE LS"J{)K Oladles J"’“f.li ‘SJM\

S el lols 0F)) Lo e o 15 stal 5 cailonsy 55 (555 L e (gl Y

S 5 enlizal LA 5587 (6slew Olyss 55 ()8 555 OLS LS (5 0,8 s

SID. AYA-Y Y (ol #V) NG (o e (g5l 3) (a5 0,0 S ke 550 (sl
https://sid.ir/paper/999875/fa.

s oyl gla S, ¢ Slles 53 Gaiss (WW49) . ey, 50 ,dole 3T ¥
A1 oS Ll 10 g ol 5 Olel pute ¢ Sy Ll i
Ls‘)“’\fgs‘:‘"‘]‘" du\ﬁ f‘fla (“ﬂ*?) .u\.:?-j 4&‘f~)xw ,Lﬂij ‘LSB';U ’JJLG (.)ST f

5 e aalllad e 5 (Slantacs (3o 3,055 b SU (655l (sSleissles

N 5-AQ ,ON) Y ssd s sl Olejla D
https://journals.pnu.ac.ir/article 3660 dce8f5d9b072153f406585a0790448
e5.pdf.

0,5 6 53 sy 53 Fleml wlou SR OFAQ) L 5esl = b el e 0
https://sid.ir/paper/269685/fa.. 5§ ;5L o s 45 Bla,

4 Sl e (sleller (st 45, 5 o lolid (YA8) Lol e ssdgn kil #
e w00, 0L, . (Jes gl Olile s L8585 s o s sk
. https://doi.org/10.30495/0jopm.2020.572855.2150. ¢ ;5 s g5 s ke

sale aalila Kas b 3 03 A5,
335126


https://orcid.org/0009-0001-3532-0026
https://orcid.org/0000-0002-3951-9905
https://orcid.org/0000-0003-1552-2875
https://sid.ir/paper/999875/fa
https://journals.pnu.ac.ir/article_3660_dce8f5d9b072153f406585a0790448e5.pdf
https://journals.pnu.ac.ir/article_3660_dce8f5d9b072153f406585a0790448e5.pdf
https://sid.ir/paper/269685/fa
https://doi.org/10.30495/qjopm.2020.572855.2150
https://orcid.org/0009-0001-3532-0026
https://orcid.org/0000-0002-3951-9905
https://orcid.org/0000-0003-1552-2875

https://journals.iau.ir/article 663463 a941308780ca8370cdd260f4e611c3
b5.pdf

33608 5533 Shes 35 p Fge Jolse oy (WF4F) sl ¢ ol s yaslis ¢ ol
s 20l g5 g3 ols) Jsow 056 ol b 5,00, b LsiS ol 2l slalEans
https://journals.iau.ir/article_545138 .J s> 5 axw 5 " p ke

QL{JKL;)KJJJL;MJ' S an? (\f"’)%lob &;"b‘j& &l{.ﬁ-‘gcd}m‘) éwL:.G
03l gl .‘;-«U})KJJL*J”J.EJ;EL:U);unjﬁj‘sﬁfwéo)jb).’Js—hbéjjb
. https://sid.ir/paper/1054489/fa.YA-V «( (V¥ L) W)VA ¢ 255

o5 Sles 53 g (OFAY) ol ¢l o 5 Loy ¢ S i 5L oMk ¢ SIS

J0 5 A g o e dos 101 g alias 4 i le las K

(S Ll s el Olejle Olaiud 5 (6 595 @l s O 6,80
. https://sid.ir/paper/255683/fa. ,b s J& 5 Jo= Caroil ¢
\;..b.;féﬁ}JA“,.GJ{&))JA.(\f'\).wu\fﬂcuﬁw‘s‘}ujcéqﬁcéw
iy o Oldlas oIl o il 2T (658 555 Oloj s s Olojle CuSS 5 Cudb g
. https://sid.ir/paper/949904/fa .tgs 5 Cy 5o 55 (sl

(IP0) L (dge S b 5 (35 dames Olas ]yl o ¢ o sy 5 85 o (6 ui —
o\ifd‘éja}? Lo pe L;LAJ.AJ}:)J U‘if L_;Jé}) blfu\.q- o stl;:u':j)
XY=V ,AV)YY , gLl U’b s s

gsil'“’t“:' (1Y449) 3 grundl 5 V.:'.w)‘g Oy 0 R ’V’fb 4)}25 LS’JLp ,45\.).,:.9 ‘LS"L‘G"
20, 0Ll Okl Oblsr 5 3555 Shylsl 53 6,8 505 Liul » Sae Julse
. https://sid.ir/paper/526056/fa<s s & i)

AR

AY

AY

NF

o5 3 (A OFAY) SLalST b 5 3L phemn 065 51 O 5 5L s ko OE g\
Ya-4 ,(F)V 7 o7 &W)Jd?b&ajsr.b&%

(aj.: L;Ua W 63)5§~w ng:f)lf @ (\YAY) JL@ ca:\j = ,LAJJ.W (.Qlfjg.a

N¢

AF-0Y L(VF 15T o ils O s .u.a\f\;;;b 03 S 4l sk 4 (SSM)

C.',.;_.J,iu\.a u\ﬁ\ﬁbd)\f}j) %\J IS (\f")w ‘Lsﬁﬂ‘:-’ Ls“‘“gﬁ“'\i}‘ ‘stu’ AY

FAYD CVEIF ¢ Slosle L5615 Sy ke VA5 sS s s 6,5 aes Olej o Ltils
https://sid.ir/paper/968017/fa.
Sletdlr (glalid (1YA4) s o o305 amte y0nl ol asmag F3bo skl (5535

6))}.4 QM—QT};}A L;‘)Lw aéLﬁ: L;‘J" &Lﬁ)&kb 45‘)‘}6)&)}3 C}b S J,.;;_
Shles bz aly 5 6)sTs o e 0L Dby s Odee (e Syl
https://doi.org/10.22105/imos.2021.262161.1014

335127

A


https://journals.iau.ir/article_663463_a941308780ca8370cdd260f4e611c3b5.pdf
https://journals.iau.ir/article_663463_a941308780ca8370cdd260f4e611c3b5.pdf
https://journals.iau.ir/article_545138
https://sid.ir/paper/1054489/fa
https://sid.ir/paper/255683/fa
https://sid.ir/paper/949904/fa
https://sid.ir/paper/526056/fa
https://sid.ir/paper/968017/fa
https://doi.org/10.22105/imos.2021.262161.1014

PR le (8 gl 5 ol (Sl o3l (e g sl 25 ) gy ol on N4

el srme MBI e 3wl ST (65575 5 6,53k 5 sl sla 51 2l

o5l g e a5 Sl gl g axio Gl O el oI mlo gla S0 5o
. https://sid.ir/paper/364456/fa.Yov-YYy,(V) 4 .k sle

References

20.Adisa, T.., Antonacopoulou, E.., Beauregard, T.., Dickmann, M.., & Adekoya, O..
(2022). Exploring the Impact of COVID-19 on Employees’ Boundary
Management and Work-Life Balance. British Journal of Management , 33, 1694.
- 1709 . http://doi.org/10.1111/1467-8551.12643.

21.Alpala, L. O.., Quiroga-Parra, D. J.., Torres, J.., & Peluffo-Ordofiez, Diego Hernan.
(2022). Smart Factory Using Virtual Reality and Online Multi-User: Towards a
Metaverse ~ for  Experimental ~ Frameworks.  Applied  Sciences
http://doi.org/10.3390/app12126258.

22.Baruch, Y. and Smith, I. T. (2000), Telecommuting and the legal aspect, in N.
Johnson, Ed.Telecommuting and Virtual Offices: Issues and Opportunities,
(Hershey, Pennsylvania: Theldea Group Publishing) forthcoming methods
approaches. Sage publications.

23.Bloom, N.., Han, Ruobing., & Liang, James. (2022). How Hybrid Working From
Home Works Out. . http://doi.org/10.3386/w30292.

24.Bojovic, D., Benavides, J., & Soret, A. (2020). What we can learn from birdsong:
mainstreaming teleworking in a postpandemic world. Earth system governance, 5,
100074. https://doi.org/10.1016/j.e59.2020.100074.

25. Checkland, P. (2000). Soft systems methodology: a thirty year retrospective.
Systems research and behavioral science, 17(S1), S11-S58.

26.Brynjolfsson, E., Horton, J. J., Ozimek, A., Rock, D., Sharma, G., & TuYe, H. Y.
(2020). COVID-19 and remote work: an early look at US data (No. w27344).
National Bureau of Economic Research.

27.Checkland, P., & Holwell, S. (1998). Information, Systems and Information
Systems-making sense of the field”, Wiley; 20(4). 100-120.

28.Cotrino, A., Sebastian, M. A., & Gonzélez-Gaya, C. (2020). Industry 4.0 Roadmap:
Implementation for small and medium-sized enterprises. Applied Sciences, 10(23),
https://doi.org/10.3390/app10238566.

29.Ehsanifar, M., Dekamini, F., Spulbar, C., Birau, R., Khazaei, M., & Barbiacioru, 1.
C. (2023). A Sustainable Pattern of Waste Management and Energy Efficiency in
Smart Homes Using the Internet of Things (loT). Sustainability, 15(6), 5081.
https://doi.org/10.3390/su15065081.

30.Emanuel, Natalia., & Harrington, Emma. (2023). Working Remotely? Selection,
Treatment, and the Market for Remote Work. SSRN Electronic Journal .
http://doi.org/10.2139/ssrn.4466130.

31.Felstead, A., & Henseke, G. (2017). Assessing the growth of remote working and
its consequences for effort, well-being and work-life balance. New Technology,
Work and Employment, 32(3), 195-212. https://doi.org/10.1111/ntwe.12097.

32.Fender, A.., & Holz, Christian. (2022). Causality-preserving Asynchronous
Reality. Proceedings of the 2022 CHI Conference on Human Factors in Computing
Systems . http://doi.org/10.1145/3491102.3501836.

335128


https://sid.ir/paper/364456/fa
http://doi.org/10.1111/1467-8551.12643
http://doi.org/10.3390/app12126258
http://doi.org/10.3386/w30292
https://doi.org/10.1016/j.esg.2020.100074
https://doi.org/10.3390/app10238566
https://doi.org/10.3390/su15065081
http://doi.org/10.2139/ssrn.4466130
https://doi.org/10.1111/ntwe.12097
http://doi.org/10.1145/3491102.3501836

33.Gallacher, G., & Hossain, 1. (2020). Remote work and employment dynamics
under COVID-19: Evidence from Canada. Canadian public policy, 46(S1), S44-
S54. https://doi.org/10.3138/cpp.2020-026.

34.Gifford, J.. (2022). Remote working: unprecedented increase and a developing
research agenda. Human Resource Development International , 25 , 105 - 113 .
http://doi.org/10.1080/13678868.2022.2049108.

35.Hamza, S. A. (2020). A proposed model for an organized remote-work
environment. International Research Journal of Modernization in
Engineering Technology and Science, 2, 11-12. e-ISSN: 2582-5208.

36.Cath Sullivan and Suzan Lewis(2001) Home-based Telework, Gender, and the
Synchronization of Work and Family: Perspectives of Teleworkers and their
Coresidents , Gender, Work and Organization. Vol. 8 No.
https://doi.org/10.1111/1468-0432.00125.

37.Khazaei, M., Hajiaghaei-Keshteli, M., Rajabzadeh Ghatari, A., Ramezani, M.,
Fooladvand, A., & Azar, A. (2023). A multi-criteria supplier evaluation and
selection model without reducing the level of optimality. Soft Computing, 27(22),
17175-17188. https://doi.org/10.1007/s00500-023-08954-8.

38.Koizumi, S. (2019). The light and shadow of the fourth industrial revolution. In
Innovation  beyond technology (pp. 63-86). Springer, Singapore.
https://doi.org/10.1007/978-981-13-9053-1 4.

39.Larson, B. Z., Vroman, S. R., & Makarius, E. E. (2020). A guide to managing your
(newly) remote workers. Harvard Business Review, 18, 1-6.

40.Lepore, D., Micozzi, A., & Spigarelli, F. (2021). Industry 4.0 Accelerating
Sustainable Manufacturing in the COVID-19 Era: Assessing the Readiness and
Responsiveness  of  Italian  Regions.  Sustainability,  13(5), 2670.
https://doi.org/10.3390/su13052670.

41.Mikikangas, Anne., Juutinen, Soile., Mékiniemi, J.., Sjoblom, Kirsi., & Oksanen,
Atte. (2022). Work engagement and its antecedents in remote work: A person-
centered view. Work & Stress , 36 , 392 - 416
http://doi.org/10.1080/02678373.2022.2080777.

42 .Mingers J. (2011). Soft OR comes of age: But not everywhere!l, Omega: The
International Journal of Management Science, Vol. 39, No. 6, pp. 729-741.
https://doi.org/10.1016/j.omega.2011.01.005.

43.Mirhosseini, S. S., Ramezani, M., Khazaei, M., & Azar, A. (2021). Exploring and
analysing the risks and challenges of implementing ERP systems: Critical system
thinking. International Journal of Information Systems and Change Management,
12(3), 234-258. https://doi.org/10.1504/1J1ISCM.2021.120325

44 Nayeri, M. D., Khazaei, M., & Abdolahbeigi, D. (2022). The drivers of success in
new-service development: Rough set theory approach. International Journal of
Services and Operations Management, 43(4), 421-439.
https://doi.org/10.1504/1JSOM.2022.127465.

45.Ng, P.., Lit, Kam Kong., & Cheung, C. T.. (2022). Remote work as a new normal?
The technology-organization-environment (TOE) context. Technology in Society
, 70, 102022 - 102022 . http://doi.org/10.1016/j.techsoc.2022.102022.

46.Pefia-Jimenez, M., Battistelli, A., Odoardi, C., & Antino, M. (2021). Exploring
skill requirements for the Industry 4.0: A worker-oriented approach. Anales de
psicologia, 37(3), 577-588. https://doi.org/10.6018/analesps.444311.

47.Ramezani, M., Azar, A., & Khazaei, M. (2021, June). Gap analysis through a
hybrid method: Critical systems heuristics and best worst method. In The

335129


https://doi.org/10.3138/cpp.2020-026
http://doi.org/10.1080/13678868.2022.2049108
https://doi.org/10.1111/1468-0432.00125
https://doi.org/10.1007/s00500-023-08954-8
https://doi.org/10.1007/978-981-13-9053-1_4
https://doi.org/10.3390/su13052670
http://doi.org/10.1080/02678373.2022.2080777
https://doi.org/10.1016/j.omega.2011.01.005
https://doi.org/10.1504/IJISCM.2021.120325
https://doi.org/10.1504/IJSOM.2022.127465
http://doi.org/10.1016/j.techsoc.2022.102022
https://doi.org/10.6018/analesps.444311

International Workshop on Best-Worst Method (pp. 272-286). Cham: Springer
International Publishing. https://doi.org/10.1007/978-3-030-89795-6_19.

48.Safikhani, S.., Keller, Stephan., Schweiger, G.., & Pirker, J.. (2022). Immersive
virtual reality for extending the potential of building information modeling in
architecture, engineering, and construction sector: systematic review. International
Journal of Digital Earth , 15 , 503 - 526
http://doi.org/10.1080/17538947.2022.2038291

49.SandovaI-Reyes, J., Idrovo-Carlier, S., & Duque-Oliva, E. J. (2021). Remote
Work, Work Stress, and Work-Life during Pandemic Times: A Latin America
Situation. International Journal of Environmental Research and Public Health,
18(13), 7069. https://doi.org/10.3390/ijerph18137069

50.santos, Ronnie E. S.., & Ralph, P.. (2022). A Grounded Theory of Coordination in
Remote-First and Hybrid Software Teams. 2022 IEEE/ACM 44th International
Conference on Software Engineering (ICSE) : 25-35
http://doi.org/10.1145/3510003.3510105

51.Saura, José Ramon., Ribeiro-Soriano, D.., & Saldafia, Pablo E. Zegarra. (2022).
Exploring the challenges of remote work on Twitter users' sentiments: From digital
technology development to a post-pandemic era. Journal of Business Research .
http://doi.org/10.1016/j.jbusres.2021.12.052

52.shirmohammadi, M.., Au, Wee Chan., & Beigi, Mina. (2022). Remote work and
work-life balance: Lessons learned from the covid-19 pandemic and suggestions
for HRD practitioners. Human Resource Development International , 25 , 163 -
181 . http://doi.org/10.1080/13678868.2022.2047380

53.Smith, C. M., & Shaw, D. (2018). The characteristics of problem structuring
methods: A literature review. European Journal of Operational Research.
https://doi.org/10.1016/j.ejor.2018.05.003.

54 . Taghipour, A., Fooladvand, A., Khazaei, M., & Ramezani, M. (2023). Criteria
Clustering and Supplier Segmentation Based on Sustainable Shared Value Using
BWM and PROMETHEE. Sustainability, 15(11), 8670.
https://doi.org/10.3390/su15118670

55.Taghipour, A., Ramezani, M., Khazaei, M., Roohparvar, V., & Hassannayebi, E.
(2023). Smart Transportation Behavior through the COVID-19 Pandemic: A Ride-
Hailing System in Iran. Sustainability, 15(5), 4178.
https://doi.org/10.3390/su15054178

56.Taghipour, A., Sohrabi, A., Ghaedi, M., & Khazaei, M. (2023). A robust vaccine
supply chain model in pandemics: Case of Covid-19 in Iran. Computers &
Industrial Engineering, 183, 109465. https://doi.org/10.1016/].cie.2023.109465

57.Terkowsky, C., Frye, S., & May, D. (2019). Online engineering education for
manufacturing technology: Is a remote experiment a suitable tool to teach
competences for “Working 4.0”?. European Journal of Education, 54(4), 577-590.
https://doi.org/10.1111/ejed.12368

58.Vangala, Anusha., Das, A.., Mitra, Ankush., Das, Sajal K.., & Park, Youngho.
(2023). Blockchain-Enabled Authenticated Key Agreement Scheme for Mobile
Vehicles-Assisted Precision Agricultural 10T Networks. IEEE Transactions on
Information Forensics and Security , 18 , 904-919
http://doi.org/10.1109/TIFS.2022.3231121

59.Vyas, L.. (2022). “New normal” at work in a post-COVID world: work-life
balance and labor markets. Policy and Society
http://doi.org/10.1093/polsoc/puab011

335130


https://doi.org/10.1007/978-3-030-89795-6_19
http://doi.org/10.1080/17538947.2022.2038291
https://doi.org/10.3390/ijerph18137069
http://doi.org/10.1145/3510003.3510105
http://doi.org/10.1016/j.jbusres.2021.12.052
http://doi.org/10.1080/13678868.2022.2047380
https://doi.org/10.1016/j.ejor.2018.05.003
https://doi.org/10.3390/su15118670
https://doi.org/10.3390/su15054178
https://doi.org/10.1016/j.cie.2023.109465
https://doi.org/10.1111/ejed.12368
http://doi.org/10.1109/TIFS.2022.3231121
http://doi.org/10.1093/polsoc/puab011

60.Wang, B., Liu, Y., Qian, J., & Parker, S. K. (2021). Achieving effective remote

working during the COVID-19 pandemic: A work design perspective. Applied
psychology, 70(1), 16-59. https://doi.org/10.1111/apps.12290

References [In Persian]

1.

10.

11.

12.

Asadi, M. (1398). The Fourth Industrial Revolution and the Digital Economy:
Drivers of Sustainable Economic Growth. Applied studies in management and
development sciences. 26_1, (17)3

Amini, A, Dari Gio, R, and Ahmadi-Zahrani, M. (1401). Identifying effective
factors on improving the productivity of remote workers during the Covid-19
disease using fuzzy techniques. productivity management (Beyond management),
16(2 (61 consecutive)), 101-138. https://sid.ir/paper/999875/fa

Azar, A, Anuri, A. (1396). Research in the soft operations of problem formulation
methods in the conditions of complexity, uncertainty and conflict. Tehran: Negah
Danesh Publishing House.

Azar, A, Vaezi, R, Mohammadpoursarai, V. (1396). Designing a policy model for
nanotechnology commercialization with a soft systems methodology approach.
Scientific-Research Quarterly of Government Organization Management, 2 (18),
89-106. https://journals.pnu.ac.ir/article_3660

Jabali, A, Farajzadeh, S. (1399). The role of social capital in promoting
telecommuting. Tehran: An approach in  business management.
https://sid.ir/paper/269685/fa

Khairandish, M, Asgari, N (1399). Identification and ranking of human resource
challenges in order to improve remote work productivity in government
organizations. Tehran: Tehran: Scientific Journal of Productivity Management.
https://doi.org/10.30495/gjopm.2020.572855.2150.

Damghanian, H, Rozban, F. (1391). Examining the consequences of
telecommuting in working women. Ahvaz: Research on women and culture, a
scientific journal. https://journals.iau.ir/article 663463

. Shidai, S, Mehrabi, J (1396). Investigating factors affecting the improvement of
remote work performance in the country's executive bodies with the approach of
the first chapter of the Government Administrative Transformation Law. Tehran:
Journal of Development and Transformation Management.
https://journals.iau.ir/article _545138.

Abbasi, R, and Jirayai Shrahi, F. (1402). The lived experience of teleworking of
married government employees during the corona virus epidemic with an emphasis
on work-life balance. Family Research, 19(1 (series 73)), 7-28.
https://sid.ir/paper/1054489/fa

Kashani, G, Najaf Beigi, R and Mirspasi, N (1392). Research in soft operations,
manufacturing approaches to the problem. Tehran: Journal of Development and
Transformation Management.

. Mohammadi, A (1397). Providing a secure and scalable model for teleworking
that is user-friendly for teleworking and stakeholders of the organization based on
cloud computing technology. Tehran: Marine transportation industry.
https://sid.ir/paper/255683/fa.

Mohammadi, M, and Safavi Hammami, M. (1401). A review of the cultural factors
related to the success and failure of organizations in the time of remote work.
International Conference on Interdisciplinary Studies in Management and
Engineering. https://sid.ir/paper/949904/fa.

33;/31


https://doi.org/10.1111/apps.12290
https://sid.ir/paper/999875/fa
https://journals.pnu.ac.ir/article_3660_dce8f5d9b072153f406585a0790448e5.pdf
https://sid.ir/paper/269685/fa
https://doi.org/10.30495/qjopm.2020.572855.2150
https://journals.iau.ir/article_663463_a941308780ca8370cdd260f4e611c3b5.pdf
https://journals.iau.ir/article_545138
https://sid.ir/paper/1054489/fa
https://sid.ir/paper/255683/fa
https://sid.ir/paper/949904/fa

13.

14.

15.

16.

17.

18.

19.

Mosleh Shirazi, A. N, Ranaei, H, Iman, M. T and Tajik, M. (1395). Multiple
systems methodology: a new approach in management research. Department and
University of Humanities Methodology, 22(87), 7-32.

Moslehi, A, Salehi Kejor, A, Monfard, H And Neja, M (1399). Identifying factors
affecting the establishment of remote work in sports and youth departments of
Mazandaran province.Tehran: Shabak publishing house.
https://sid.ir/paper/526056/fa.

Mehrgan, M, Akhwan Anuri, M and Raisifar, K. (1393). Designing and drawing
a map of the new science of research in soft operations. 16(4), 9-29.

. Mehrgan, M, Hosseinzadeh, M. (1387). Application of soft systems methodology

(SSM) for university curriculum planning. Azad University insight. Af-83 ,(Y)¥f:

Nazafti, N, and Alami Nisi, S. (1400). Examining the relationship between
telework and owledge management process during the epidemic of the Covid-19
virus. Organizational Knowledge Management, 4(14), 25-69.
https://sid.ir/paper/968017/fa.

Nowzari, H, Sadeghi, M. E, Manjumzadeh, S. S. (1399).Identifying the challenges
facing the telecommuting plan and providing solutions for its effective
implementation - a case study of the Ministry of Industry, Mines and Trade. Tehran:
Innovation management and operational strategies.
https://doi.org/10.22105/im0s.2021.262161.1014.

Haibat Elahpour, Z, Mehralizadeh, Y, Barkat, Gh, Nasiri, M. (1399). Education
and learning strategies and entrepreneurial innovation in the era of the fourth
industrial revolution in the food industry companies of the industrial towns of
Ahvaz city. Organizational Training Management Journal. 221-257, (1)9.
https://sid.ir/paper/364456/fa.

335132


https://sid.ir/paper/526056/fa
https://sid.ir/paper/968017/fa
https://doi.org/10.22105/imos.2021.262161.1014
https://sid.ir/paper/364456/fa

)5 93 dra 5 (ot dils (10 L(VF 1), ol D (8 b Lo ye B30y 00 pac a5 50k 1 sllEe () 4y 3Lkl

JIMS-2404-(Y £+ ¥)e i o ks o p i b e (il B9 b dls 23 ol Pey (g MBI s
.2911 (R1)

Industrial Management Studies is licensed under a Creative
Commons Attribution-NonCommercial 4.0 International License.

335133




	شکل1. مدل هفت مرحله ای متدولوژی سیستم های نرم (چکلند، 2000)
	شکل 2. چارچوب سیستمیک تحقیق
	شکل 3. شمای طراحی مدل تحقیق

