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Abstract

In this era of rapid changes, industries need to be flexible and responsive to the market to survive. Being
flexible and responsive necessitates learning from the environment and coping with changes requires
innovation, creativity and perhaps launching a new product. There are different learning strategies with
different outcomes; Hence this research explores the effects of learning strategies on innovation,
creativity, and new products performance.

Introduction

Experiences of 2008 economic crisis in Europe suggested that firms' intangible assets such as staff's
skills, experiences and knowledge protected them from bankruptcy. This very truth led to firms' setting
assets like personnel abilities in learning, creativity, innovation, and integration of practical knowledge as
their sources of competitive advantages. Studies have shown that small firms, in addition to their impacts
on economic growth, are better than the bigger ones in change and creativity. The service portal of the
Organization for Iran Small Industries and Industrial Towns, in its total performance statistics up to the
end of Khordad 1402(June20 2022) has declared the number of active small firms to be over50000 units
which is an indication of their importance and role in the economy of the country. On the one hand new
products failure rate is generally very high, and on the other hand the resources of small companies are
usually very low which makes success of new products a very crucial issue.
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Methodology:

The present research is of the correlation kind in which structural equations modeling techniques are used.
The reason for using this method is its high flexibility, the ability of recognizing and controlling
measurement errors, and investigating and testing complex relationships between several dependent and
independent variables (Chin. W. W, 1998, P.295-296). The structural equations modeling tests models in
the two aspects of the measurement and structure where the measuring test deals with the study of the
validity and reliability of the measuring tools and research measures, and the structural test deals with the
study of research hypotheses and the relationships of the hidden variables (Vinzi, V.E et al 2010, p.13-15,
138). In this research, the second generation of structural equations modeling, i.e. partial least squares
technique was used for this purpose. This method is known as a powerful version of the structural
equations modeling (Vinzi. E, et al, 2010, p.138). Generally speaking, this research is a correlational
survey by methodology, and applied by purpose. In addition, since this research deals with the study of
the data related to a period of time, it is of the cross- sectional type. The statistical community of this
research includes managers of small industrial firms in the industrial town of Paytakht (an affiliate of the
Organization of Iranian Small Industries and Industrial Towns) with a population of approximately 2500
people.

Findings:

This study aims to investigate how learning strategies affect creativity, innovation and new products
performance of small firms. Therefore, and in order to determine the relationships between these
variables, the structural equation modeling and partial least square approach have been used. The findings
of this research on 473 firms of Paytakht industrial town suggested that explorative learning strategies
have positive and significant effects on both kinds of improvisational and combinational innovations, and
that indirectly, affect creativity and new products performance. The exploitative learning strategy merely
affects improvisational creativity. The improvisational creativity has considerable effects on
combinational innovation. Also, both of these innovations have positive and significant effects on
creativity and new products performance of these firms.

Discussion:

Condidering above innovation, creativity and perhaps new products play an important role to keep , small
firms flexible, competitive and responsive to the market. So it is necessary for small firms with low
resources that use the findings of the current research to choose learning strategies which best suit their
goals an conditios.
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