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1- Strategic Business Unit (SBU)
2- Strategic Business Process (SBP)
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1- cross-functional

2- cross-organizational

3- W. Eggleston

4- cross-functional processes
5- functional
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1- Synergy
2- Critical Success Factor (CSF)
3- Neglect performance
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2- Goal
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1- Critical Success Factor
2- Key Factor

3- Aggregative Model

4- Formative
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