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2 -Knowledge externalization
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I -Knowledge management system
2 -Retainer

3 -Knowledge Ontology

4 -Knowledge bases

5 -Codified knowledge

6 -Personalized knowledge

7 -Human knowledge resource
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2 -Reliability

3 -Usability

4 -Efficiency
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6 -Portability
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2 -Knowledge circulation process
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5 -Knowledge implementation
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| -Business performance
2 -Financial indices

3 -Organizational indices
4 -Knowledge entities
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I -User satisfaction with knowledge management system
2 -Content

3 -Easy of use

4 -Personalization

5 -Community
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