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1- total quality management

2- just in time

3- customer relationship management
4- supply chain management
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- Functional Economic Analysis
- Brainstorming Workshop

- Process Benchmarking

- Total Quality Management

- Commerce At Light Speed

- Electronic Commerce

- Supply chain management

- Enterprise resource planning
- Product Data Management
10- Just in Time

11- Electronic Data Interchange
12- Garvin

13 - Maranardi
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1- system thinking
2- mental models

3- shared vision
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