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+  Potential Adopters(t) = L;(Discard Rate + Intention to use Rate-Adoption Rate)+ Potential Adopters(t,)

Adopters(t)
Average life of M—banking

»  Intention to use Rate = ((Attitude toward use x Effect of attitude toward use on intention) +
(Effect of number of services intention) 4 (Effect of Need to intract face to face) + (Effect of Perceived cost of use) +
(Perceived Risk x Effect of perceived risk on intention) + (Trust level x Effect of trust on intention) +
(Effect of satisfaction on intention)) x Potential Adopters(t)

*  Trustlevel(t) = f;{ Change in trustlevel)+ Trustlevel(t,)

»  Discard Rate = + X1, (Effect of dissatisfaction on iscard rate + Effect of Problems) x Adopters(t)

+  Changein trustlevel = )¢ ((compability x Cw) + (Perceived Risk x PRw) + (Security x Sw) + (Structural Asscrance X
SAw) + (Perceived usefulness x SPUw)) x Trust level(t,)

»  User Satisfaction(t) = f;( User Satisfaction Rate)+ User Satisfaction(t,)

»  User Satisfaction Rate = }; (Security X sw1) + (System Support X SSw) + (Trust level » Tw) + (services quality x SQw) +
(Backlog Problems x SBPw))

*  Habitlevel(t) = f;( Change in habit)+ Habit level(t,)

. . Adopters(t)xFraction Adopter
»  Changeinhabit = M
Time to Change Habit

+  hacklog Problems(t) = ft:( Change in Problem)+ Backlog Problems(t,)
»  Change in Problem = Adopters(t) x Fraction Adopter
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